
In this section you will find:
 

Lever Operated Interlocks
Handwheel Interlocks

Machine Guard Interlocks

Greatly reduce the risk of accidental or 
unauthorised operation of equipment using 
a trapped key interlock system. Interlocks 
are designed to be permanently fitted to 

their host equipment, whether that is valves, 
switches or machine guards.

 
Interlocks 
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Overview 

Total Lockout are the sole UK supplier of Alcatraz Interlocks who are specialists 
in valve safety products, the design and manufacturing of mechanical interlocks 
and machine guarding systems. Interlocks specification below: 

•	 Solid and compact construction with a minimum of moving parts
•	 Stainless steel AISI 316 material, electro polished
•	 Easy to install with smooth operation
•	 Transferable lock portions
•	 Fire safe in accordance with the API 607
•	 Tested on functioning in low temperatures
•	 Maintenance free, no grease necessary
•	 Self closing AISI 316 weather and dust protection caps on keyholes

Valve Interlocking Gate & Globe Valves (Handwheel) 

Valve Interlocking Ball & Butterfly (Lever Operated) 

Integral multi turn (type DML/SML) valve interlocks fit on all types of 
handwheel operated valves, such as gate, globe and all gear operated 
valves. 

The interlocks are easy to install, even when the valve is in a live process. 
They are mounted on multi turn valves to interlock the open and/or closed 
position of the valve. Only if both keys are inserted into the lock portions can 
the valve be operated. The first key can only be released in the fully open 
position, the other key can only be released in the fully closed position.

Types of Valve Locks available

SMLO: single key integral multi turn valve lock, locked open
SMLC: single key integral multi turn valve lock, locked closed
DML: double key integral multi turn valve lock, locked open and closed

Interlock Dimensions
DML1: 163 x 123 x 100 mm (L x W x H)                                  
DML2: 199 x 159 x 135 mm (L x W x H)
excl. wheel and mounting bracket (depending on valve size)

Integral quarter turn (DQL/SQL) valve lock fits on all type of lever 
operated valves/quarter turn valves such as ball valves, plug valves, 
3-way ball valves, butterfly valves and even instrument valves. They 
are mounted on 90° rotating valves to interlock the locked open and/
or locked closed position of the valve. Only if both keys are inserted in 
the lock portions the valve can be operated. The first key can only be 
released in the fully open position, the other key can only be released in 
the fully closed position.

Typical applications include changeover valves (ball), 
pressure safety relief valves, loading and unloading of pig 
traps and sampling devices. Also 180° and 270° rotation are 
possible as an option.

Types of Valve Locks available
SQLO: Alcatraz single key integral quarter turn valve lock, locked open
SQLC: Alcatraz single key integral quarter turn valve lock, locked closed
DQL: Alcatraz double key integral quarter turn valve lock, locked open 
and closed

Interlock Dimensions
120 x 165 x 100 mm (L x W x H)
excl. lever and mounting bracket (depending on valve size)

For pricing, please see our website or contact us to request a quotation. 
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Sequence Control Units 

Double Block and Bleed Valves 

Motor Operated Valves  

These control units are designed to host 
keys which are used in more complex, 
non-linear operating procedures where, 
for example the isolation procedure may 
differ from the de-isolation procedures. 

Commonly used as part of pig launcher 
receiver operations.

The unit ensures that only the correct 
key is released for use at the correct 
stage in the procedure.

For larger valves which are fitted 
with motor actuators, the interlock 
is designed to ensure that the 
valve can only be operated at the 
correct time in the operating 
sequence.

The interlock comprises up to 3 
elements including switch control 
interlock, manual override interlock, 
and valve position interlock.

Closure door lock is designed to suit 
all types of launcher and receiver 
end-closure doors.

Only the insertion of a dedicated 
key enables the door to be 
opened. 

Used in conjunction with valve 
interlocks fitted to various valves 
including drain valves, vent 
valves and mainline valves.

Pig Launcher & Reciever Interlocks 

Small Valves  

Generally used for lever operated 
valves where the size of the valve 
is very small, a special design 
interlock is used. 

Unlike the DQL/SQL, these 
interlocks are much smaller in 
weight and mass to ensure no 
damage is caused to the valve.

Ideal for valves 1-1/2” and below.

A bespoke design of valve interlock incorporating shoot 
bolt interlocks which interface with the valve lever 
operation ensure that double block and bleed valves 
can be incorporated into any critical operating 
procedure.

The larger DBB valves have wheel operators, the DML/
SML interlock can be used to achieve the same 
operating sequence.

Our expertise as experienced 
engineers allows us to offer design 
capability for the most complex 
procedures and host equipment. 
In doing so, we can design out 
complexity and design-in 
simplicity and integrity.

We will provide you with fast, 
accurate unbiased advice and 
opinions on your application(s) 
and we offer this service free of 
charge.

For pricing, please see our website or contact us to request a quotation. 
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In this section you will find:
 

Pneumatic Valve Actuators
Electric Valve Actuators

Battery Powered Valve Actuators
Petrol Valve Actuators

Our range of portable power tools are designed 
to take the hard work out of operating manual 
valves, sluice gates and penstocks. A program 

of valve exercising is essential to keeping 
valves in good working order and identifying 

maintenance needs.

Portable 
Valve

 Drivers
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HL83 Pneumatic Portable Valve Actuator 

Modec Portable Valve Actuators  

Modec Portable Valve Actuators are a must have tool to assist operators in their 
daily plant operations. They provide more safety and convenience to the personnel 
performing their duties, especially to open and close manual valves in oil refineries, 
chemical and power plants, water and wastewater facilities and paper mills.

Modec Pneumatic Portable Valve Actuators are the most compact, light and 
powerful. They offer a wide range of torque output and can be used in all 
environments, including classified hazardous areas. 

ATEX II 2 GD c IIC T6 to T4 certified will not generate heat, sparks or 
smoke.

IMPORTANT NOTICE

For your own comfort & safety, 
please carefully read the user 
guide prior to using the portable 
valve air-actuator!

H L 8 3

Options

(2 digits) see table 

X X X X X X

Reduction Ratio

(1 to 3 digits) 
see tableE = Easy duty

S = Standard duty
H = Heavy duty

Weight kg (lb)

HL83E 2,2 (4,9)

HL83S 6,5 (14, 3)

HL83H 8,4 (18, 5)

Watt > Horse Power Newton Meter > Foot Pound Millimeter > Inch Kv > HP 

W x 0.001341 = HP Nm x 0,7376 = lb.ft mm x 0,03937 = in Kv x 0,07 = HP

Bar > Pound/Square Inch Normo Liter/Minute > Standard Cube Feet/Minute Kilogramme > Pound

Bar x 14,5 = psi NL / min x 0,03531 = scfm Kg x 2,205 = lb 
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With 
banjo head 

BJH01

Free speed (rpm) Max torque (Nm (ft lb)) Starting torque (Nm (ft lb)) Options available

4 bars 
(58 psi)

5 bars 
(72 psi)

6,2 bars 
(90 psi)

4 bars 
(58 psi)

5 bars 
(72 psi)

6,2 bars 
(90 psi)

4 bars 
(58 psi)

5 bars 
(72 psi)

6,2 bars 
(90 psi)

01 02 03 04 05

HL83E-023 120 130 140 54 (40) 65 (48) 82 (60) 52 (38) 64 (47) 72 (53)

HL83E-054 52 56 60 125 (92) 150 (110) 190 (140) 115 (84) 150 (110) 180 (130)

HL83S-035 57 62 67 350 (260) 430 (320) 530 (390) 280 (210) 340 (250) 420 (310)

HL83S-060
Not available

HL83H-169

With RA20 
right angle 

head

Free speed (rpm) Max torque (Nm (ft lb)) Starting torque (Nm (ft lb)) Options available

4 bars 
(58 psi)

5 bars 
(72 psi)

6,2 bars 
(90 psi)

4 bars 
(58 psi)

5 bars 
(72 psi)

6,2 bars 
(90 psi)

4 bars 
(58 psi)

5 bars 
(72 psi)

6,2 bars 
(90 psi)

01 02 03 04 05

HL83E-023 380 400 420 18 (13) 22 (16) 28 (21) 14 (10) 18 (13) 22 (16)

HL83E-054 160 170 180 41 (30) 52 (38) 65 (48) 33 (24) 42 (31) 52 (38)

HL83S-035 170 180 190 120 (90) 160 (120) 190 (140) 96 (71) 130 (95) 150 (110)

HL83S-060 100 105 115 220 (160) 270 (200) 300 (240) 180 (130) 220 (160) 260 (190)

HL83H-169 Not available

With 
banjo head 

BJH02

Free speed (rpm) Max torque (Nm (ft lb)) Starting torque (Nm (ft lb)) Options available

4 bars 
(58 psi)

5 bars 
(72 psi)

6,2 bars 
(90 psi)

4 bars 
(58 psi)

5 bars 
(72 psi)

6,2 bars 
(90 psi)

4 bars 
(58 psi)

5 bars 
(72 psi)

6,2 bars 
(90 psi)

01 02 03 04 05

HL83E-023 160 170 180 40 (30) 49 (36) 62 (46) 32 (24) 39 (29) 50 (37)

HL83E-054 70 75 80 95 (70) 115 (84) 145 (110) 76 (56) 92 (68) 115 (84)

HL83S-035 75 82 90 260 (190) 320 (240) 400 (290) 210 (155) 260 (190) 320 (240)

HL83S-060 44 48 52 450 (330) 550 (400) 680 (500) 360 (270) 440 (320) 540 (400)

HL83H-169 Not available

Straight or 
with RA30

Free speed (rpm) Max torque (Nm (ft lb)) Starting torque (Nm (ft lb)) Options available

4 bars 
(58 psi)

5 bars 
(72 psi)

6,2 bars 
(90 psi)

4 bars 
(58 psi)

5 bars 
(72 psi)

6,2 bars 
(90 psi)

4 bars 
(58 psi)

5 bars 
(72 psi)

6,2 bars 
(90 psi)

01 02 03 04 05

HL83E-023 500 530 560 13 (10) 17 (13) 21 (15) 10 (7) 14 (10) 17 (13)

HL83E-054 220 230 240 31 (23) 39 (29) 49 (36) 25 (18) 31 (23) 39 (29)

HL83S-035 230 250 270 100 (74) 120 (89) 145 (107) 80 (59) 96 (71) 116 (85)

HL83S-060 130 140 150 170 (125) 200 (150) 250 (180) 136 (100) 160 (120) 200 (150)

HL83H-169 46 50 54 380 (280) 450 (330) 570 (420) 304 (220) 360 (270) 450 (340)

For pricing, please see our website or contact us to request a quotation. 

Performance
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Thanks to their long life batteries, modec electric portable valve actuators are able to 
deliver a high power for more than 30 minutes. This means they are not dependent on 
an energy source (electric plug or compressed air network) and can operate freely 
anywhere. 

Extremely robust, they have an integrated clutch system which protects the operator and 
the equipment, even if a valve is completely blocked. The power limiter (available for all the 
Standard and Heavy duty models) and the torque limiter (available for Easy duty models) 
mean you can adapt the tool to any configuration and further improve user safety.

JA73 Electric Portable Valve Actuator 

J A 7 3

Options

(2 digits) see table 

X X X X X X

Rapport De Reduction

(1 to 3 digits) 
see tableE = Easy duty

S = Standard duty
H = Heavy duty

Model Weight kg (lb)

JA73E 6,9 (15,2)

JA73S/E 10,1 (22,3)

Watt > Horse Power Newton Meter > Foot Pound Millimeter > Inch Kv > HP

W x 0.001341 = HP Nm x 0,7376 = lb.ft mm x 0,03937 = in Kv x 0,07 = HP

Bar > Pound/Square Inch Normo Liter/Minute > Standard Cube Feet/Minute Kilogramme > Pound

Bar x 14,5 = psi NL / min x 0,03531 = scfm Kg x 2,205 = lb 
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Batteries
The Electric Portable Actuators use high performance
batteries for greater autonomy. The Easy Duty electric
actuators come with two batteries and a charger. 
The batteries are inserted into the tool’s handle.

The Standard duty and Heavy duty electric actuators 
come without a battery – both battery and charger 
need to be ordered separately. These batteries come 
with a light, comfortable harness for use during 
transport or when using the actuator.

Straight or 
with RA30 Free speed (rpm) Max torque (Nm (ft lb)) Starting torque (Nm (ft lb))

Options available

02 03 05

JA73E-005 95  15 (11) 15 (11)

JA73E-018 26 64 (47) 64 (47)

JA73S-077 110 150 (110) 120 (89)

JA73S-132 63 250 (180) 200 (150) 

JA73H-309 27 590 (435) 470 (350) 

With banjo 
head BJH01 Free speed (rpm) Max torque (Nm (ft lb)) Starting torque (Nm (ft lb))

Options available

02 03 05

JA73E-005 24  60 (44) 60 (44)

JA73E-018 7 250 (180) 250 (180)

JA73S-077 27 590 (435) 470 (350)

JA73S-132
Not available

JA73H-309

With banjo 
head BJH02 Free speed (rpm) Max torque (Nm (ft lb)) Starting torque (Nm (ft lb))

Options available

02 03 05

JA73E-005 32  45 (33) 45 (33)

JA73E-018 9 190 (140) 190 (140)

JA73S-077 36 440 (320) 350 (260)

JA73S-132 21 760 (560) 600 (440)

JA73H-309 Not available

Technical
 Data

Battery 
36V 4Ah

Battery 
43, 2V 9Ah

Battery
43, 2V 17, 4Ah

JA73E 20 min

JA73S 15 min 35 min 

JA73H 15 min 35 min

Charging time 1 hr 20 5 hr 8hr

Weight (kg (lb)) 1,3 (2,9) 4,2 (9,3) 5,9 (13)

Reference BAT140 BAT400 BAT700

For pricing, please see our website or contact us to request a quotation. 

Performance
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Modec Gas Portable Valve Actuators can be used in total autonomy – the only limit 
being the available petrol supply. They are particularly suitable for use in remote 
outdoor places.

Extremely robust, Modec’s gas portable valve actuator has an integrated clutch system which 
protects the operator and the equipment, even if a valve is completely blocked.

PY68 Gas Portable Valve Actuator 

P Y 6 8

Options

(2 digits) see table 

X X X X X X

Reduction Ratio

(1 to 3 digits) 
see tableE = Easy duty

S = Standard duty
H = Heavy duty

Model Weight kg (lb)

PY68E 10 (22)

PY68S 10,3 (22,7)

PY68H 10,3 (22,7)

*Dry weight 
Gas tank capacity: 0.5 l (0.13 US gal) 

Watt > Horse Power Newton Meter > Foot Pound Millimeter > Inch Kv > HP

W x 0.001341 = HP Nm x 0,7376 = lb.ft mm x 0,03937 = in Kv x 0,07 = HP 

Bar > Pound/Square Inch Normo Liter/Minute > Standard Cube Feet/Minute Kilogramme > Pound

Bar x 14,5 = psi NL / min x 0,03531 = scfm Kg x 2,205 = lb 
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Straight or 
with RA30 Free speed (rpm) Max torque (Nm (ft lb)) Starting torque (Nm (ft lb))

Options available

02 03 05

PY68E-031 305 55 (41) 41 (30)

PY68S-087 100 140 (100) 115 (85)

PY68S-148 63 230 (170) 195 (145)

PY68H-293 32 470 (350) 385 (285)

With banjo 
head BJH01 Free speed (rpm) Max torque (Nm (ft lb)) Starting torque (Nm (ft lb))

Options available

02 03 05

PY68E-031 75 220 (160) 160 (120)

PY68S-087 27 550 (400) 460 (340)

PY68S-148
Not available

PY68H-293

With banjo 
head BJH02 Free speed (rpm) Max torque (Nm (ft lb)) Starting torque (Nm (ft lb))

Options available

02 03 05

PY68E-031 100 165 (120) 120 (90)

PY68S-087 36 410 (300) 345 (255)

PY68S-148 21 700 (520) 585 (430)

PY68H-293 Not available

Scapin Portable Actuators

APB60N Portable Battery Operated Model

Scapin’s portable devices are conceived, designed and approved for handling 
sluice gates, i.e. mobile locking systems along rivers or water flows, to control and 
regulate their flow amount. Practical, light weight and reliable and compliant with 
safety legislation. Internal clutch and adjustable anti-rotation pin system prevents 
accidental rotation. 

Specification

Max Torque: 	       68Nm
Continuous Torque:   55Nm
Output Speed: 	       125rpm
Engine Speed: 	       19700 rpm
Reduction Ratio: 	      3,5/1 + 50/1
Engine Power: 	       1100 Watt
Battery: 		       Hitachi 36v
Dimensions: 	       420 x 220 x 280(h) mm
Weight: 		       9kg incl. battery
Drive Adaptor: 	       Q24 x 24 x 5(h)mm

APB60N is a modern portable battery 
operated system that, coupled to manual 
operation units, makes it possible to 
handle penstock valves and sluice gates 
without any physical effort from the 
operators.

It is recommended for emergency 
operations when no electrical power is 
available. It can be used in any position 
(vertical or horizontal) and for a long 
period, as it features a 36v battery. 

Portable Valve Actuators represent the easiest, fastest and most efficient method to operate sluice gates and penstock 
valves when no electrical power is available, without requesting any physical effort from the operators.

With the goal to offer a comprehensive system, a wide set of accessories are available; these can be either standard 
or made-to-measure so as to solve all problems related to usage on valves, manual gearbox reducers, and 
emergency operations on electric actuators of any brand. 

For pricing, please see our website or contact us to request a quotation. 

Performance
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APB100N Portable Engine Operated Model 

APB140N Portable Engine Operated Model

Portable Electric Operated Model

PVA1 Portable Pneumatic Operated Model 

Specification

Max Torque: 	         105Nm
Continuous Torque:     60Nm
Output Speed: 	         104rpm
Engine Speed: 	         8000 rpm
Reduction Ratio: 	        77/1
Engine Power: 	         0,72 kW (1.0 HP)
Tank Capacity: 	         0,58 litres
Consumption: 	         0,54 l/h
Dimensions: 	         515 x 250 x 313(h) mm
Weight: 		         12kg
Drive Adaptor: 	         Q24 x 24 x 5(h)mm

This top of the range model is a high 
performance portable engine operated 
valve actuator that can handle, even 
under heavy conditions, average and 
large size sluice gates. 

With a maximum torque of 147Nm 
achieved via the Honda GX35 4T engine, 
this actuator is the ultimate solution for all 
gate valve, sluice gates and penstocks 
that cannot be electrically fed, therefore 
representing a true alternative to fixed 
actuation systems. 

Specification 

Max Torque: 	         147Nm
Continuous Torque:     96Nm
Output Speed: 	         110rpm
Engine Speed: 	         8500 rpm
Reduction Ratio: 	        77/1
Engine Power: 	         1,0 kW (1.3 HP)
Tank Capacity: 	         0,63 litres
Consumption: 	         0,71 l/h
Dimensions: 	         526 x 250 x 313(h) mm
Weight: 		         13kg
Drive Adaptor: 	         Q24 x 24 x 5(h)mm

The EVA1 & EVA6 Electric Torque Multiplier is a hand held, 
non-impacting electrically driven power tool, designed to apply 
torque. Ideal for applications of low to medium requirements and high 
spindle speed. 

Torque is controlled 
by adjusting the 
torque setting dials. 
Corresponding 
settings and torques 
are determined using 
the calibration 
certificate provided. 

The PVA1 Pneumatic Torque Wrench is a 
hand held, non-impacting air driven power 
tool designed to open and close large valves, 
penstocks and sluice gates. 

This tool can provide constant valve wheel 
driving throughout the full stroke of the valve. 
It doesn’t matter if the valve has a reduction 
gearbox or direct drive hand wheel. 

Torque is controlled by regulating air pressure 
via a Lubro control unit. 

Compact, light, quick, reliable, the 
model APB100N is a portable engine 
operated actuation system that, coupled 
to manual operation units, makes it 
possible to handle medium sized 
sluice-gates quickly and safely. 

With a weight of approximately 12kg 
and a modern Honda GX25 46, this 
model can be used in either horizontal 
or vertical orientation and guarantees an 
impressive performance. It’s the ideal 
tool for the water treatment industry. 

Technical Data EVA1Model EVA6 Model

Output Square Drive (Male) 3/4” (19.05mm) 3/4” (19.05mm)

Direction Forward & Reverse Forward & Reverse

Torque Accuracy +/- 10% Torque Accuracy

Minimum Output Torque 20 Nm (15 ft lb) 150 Nm (110.6 ft lb)

Maximum Output Torque 106 Nm (78.17 ft lb) 550 Nm (110.6  ft lb)

Speed 76 rpm (Single) 21 rpm

Power Supply Voltage 100V or 240V (Dependant 
on Model Purchased)

100V or 240V (Dependant 
on Model Purchased)

Electric Motor Input Power 850 Watts 850 Watts

Electric Motor Output Power 480 Watts 480 Watts

Noise Less than 80 dB(A) Less than 80 dB(A)

Vibration Vibration level at handle 
does not exeed 2.5m/sec

Vibration level at handle 
does not exeed 2.5m/sec

Tool Weight 4.5 Kg (9.93 lbs) 4.5 Kg (9.93 lbs)

Technical Data PVA1 Model

Output Square Drive (Male) 3/4” (19.05mm)

Direction Forward & Reverse

Minimum Output Torque 20 Nm (15 ft lb)

Maximum Output Torque 100 Nm (73.74 ft lb)

Speed 290 rpm (Single)

Air Consumption 19 litres/second (40 cfm)

Maximum Air Pressure 7.2 bar (105 psi)

Noise Less than 85 dB(A)

Vibration Vibration level at handle 
does not exeed 2.5m/sec

Tool Weight 2.5 Kg (5.52 lbs)
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Accessories 

Transport Cases 

Air Filteration, Pressure Regulation and Lubrication Units (FRL)

Digital Revolution Counter

To maintain optimum performance and durability, actuators need to be 
stored in the right conditions. As well as providing protection, these boxes 
are also ideal for transporting all the equipment to sites and minimizing the 
risk of misplacing any parts. 

Extremely robust, with wheels and handles, these transport and storage 
cases are designed to order so that all the equipment fits snugly into a 
thick, pre-cut protective foam.

Available in four exterior sizes, the cases are adapted to accommodate the 
required equipment by cutting the protective foam to measure.

Pneumatic Portable Valve Actuators require dry, clean and properly 
lubricated air in order to work effectively. The FRL unit filters, dries and lubricates 
the compressed air, guaranteeing that the motor operates as required. It also 
controls the air supply pressure, which in turn controls the actuator’s 
performance (maximum torque).

The FRL should be positioned less than 5 metres away from the tool. When 
selecting the FRL, check that it has a flow capacity suitable for the 
actuator’s requirement.

We are able to offer complete range of FRL units that are compact, robust, 
adapted to the constraints of work sites and easy to connect.

The digital revolution counter adds up the turns in one 
direction and subtracts them in the other direction so that 
the operator always knows where he is in relation to the 
starting point. It also measures and indicates the rotating 
speed.

It can be easily configured to adapt to the different 
actuator heads available (right angle or ringtype).
Available for the HL83H, PY68 and JA73 models.

Torque Limiter 

The torque limiter for Modec portable 
valve actuators means you can 
disconnect the motor section from the 
gear box section when the torque limit is 
reached. No torque is thereafter applied 
by the actuator.

The operator can set the torque limit 
within a +/- 40% range of the original 
value.

The torque limiter option is available for 
the HL83S and H models, as well as for 
the PY68 and JA73S and H models.

For pricing, please see our website or contact us to request a quotation. 
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Terms and Conditions 

These terms and conditions apply jointly to goods purchased from our printed catalogue and the use of any Total Lockout 
website. By accessing our websites and/or placing an order, you agree to be bound by these terms and conditions.

Purchasing via this catalogue or from our website indicates that you accept these terms regardless of whether or not you 
choose to register with us or order from us. If you do not accept these terms, do not purchase from us.

1.    INTRODUCTION
1.1.    You will be able to access most areas of our Website without registering your details with us. Certain areas of our 
website(s) are only open to you if you register.
1.2.    We may revise these terms and conditions at any time by updating this posting. You should check our Website from 
time to time to review the then current terms and conditions, because they are binding on you. Certain provisions of these 
terms and conditions may be superseded by expressly designated legal notices or terms located on particular pages 
of our website(s). If you do not wish to accept any new terms and conditions after we have given notice, you should not 
continue to use our Website or by via our catalogue.
2.    ORDERING FROM US
2.1.    You are deemed to place an order with us by ordering via our online checkout process. As part of our checkout 
process you will be given the opportunity to check your order and to correct any errors. We will send you an order 
acknowledgement, detailing the products you have ordered.
2.2.    Our acceptance of an order takes place when we despatch the order. We will send you a despatch confirmation 
by email. When we despatch the order the purchase contract will be made even if your payment has been processed 
immediately, unless we have notified you that we do not accept your order or you have cancelled your order.
2.3.    Orders can be accepted verbally when a means of payment is provided e.g. credit/debit card or PayPal transfer.
2.4.    If a customer wishes to receive credit terms, a formal purchase order must be provided which displays the Customer 
invoicing and delivery address and a purchase order number.
2.5.    In advance of granting credit terms, an account application form must be completed and returned to Total Lockout 
(Safety) Ltd. Credit terms are available subject to status.
2.6.    It is the responsibility of the purchaser to ensure that the products being purchased are suitable for their designated 
purpose. If the purchaser has any uncertainty in this respect they can discuss this with Total Lockout (Safety) Ltd before 
placing an order. Total Lockout (Safety) Ltd can provide general guidance but accept no responsibility for the product 
failing to fulfil the purpose for which it was purchased.
2.7.    We may refuse to accept an order:
2.7.1.    Where goods are not available;
2.7.2.    Where we cannot obtain authorisation for your payment;
2.7.3.    If there has been a pricing or product description error; or
2.7.4.    If you do not meet any eligibility criteria set out in our terms and conditions.
3.    PRICING
3.1.    All prices exclude VAT. The VAT/GST cost will be calculated, if applicable, at the prevailing rate at the time of the 
transaction and displayed in the basket checkout area.
3.2.    Where we charge separately for packing, carriage and insurance and other relevant charges, the appropriate rates 
are set out in our specified pricing structure shown elsewhere on our website(s).
3.3.    Our prices are reviewed periodically. The most up to date prices will be those published on our website(s).
4.    RETENTION TO TITLE
4.1.    Title to the goods remains with Total Lockout (Safety) Ltd until payment in full has been received.
5.    INTEREST ON LATE PAYMENT
5.1.    We understand and will exercise our statutory right to claim interest and compensation for debt recovery costs under 
the late payment legislation if we are not paid in accordance with our agreed terms.
6.    BESPOKE GOODS
6.1.    Orders for bespoke goods especially padlocks will incur a 100% cancellation charge within 24 hours of placing your 
order. This includes padlocks/keys to a specific requirement including keyed alike and master & differ suites. Goods can 
only be returned due to damage or fault incurred prior to delivery to the purchaser.
7.    DELIVERY POLICY
7.1.    Goods offered for sale may or may not be held in stock. After an order is received by The Company, if the goods are 
not in stock an order acknowledgment will be sent to the customer advising estimated delivery date.
7.2.    Where goods are available from stock, they will be packed and shipped within 24 hours of receiving the order and 
cleared payment.
7.3.    The Company uses a variety of delivery service companies. These will be chosen based on the most expedient, 
reliable and cost-effective method of transportation.
7.4.    When requested by the customer, tracking information will be provided.
7.5.    Costs for packing and delivery are not included in the item unit prices.
7.6.    The Customer is at liberty to arrange their own transport of the goods. In such cases, the goods are sold on an Ex-
Works basis.
8.    CANCELLATION AND RETURNS POLICY
8.1.    If you wish to cancel your order:
8.1.1.    you can notify us by email to sales@totallockout.com before we have dispatched the goods to you; or
8.1.2.    where goods have already been dispatched to you, by returning goods to us in accordance with clause 8.2 below.
8.2.    You can return goods you have ordered from us for any reason at any time within 14 days of receipt. A handling 
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charge of 12.5% of the invoiced value will be applied. The costs of returning goods to us shall be borne by you.
8.3.    If the goods are being returned due to fault or damage, the cost of return will be borne by The Company.
8.4.    Upon receipt of the goods we will give you a refund of the amount paid or an exchange credit as required.
8.5.    The rights to return the goods to us as referred to in clause 8.2 will not apply in the following circumstances:
8.5.1.    In the event that the product has been used.
8.5.2.    In the event that goods are bespoke, made to order.
8.6.    The provisions of this clause 8.0 do not affect your statutory rights.
9.    GUARANTEE
9.1.    Goods sold by The Company carry the manufacturers guarantee against failure. In most cases this is 12 months from 
the date of delivery. In the case of Master Lock products, many carry their lifetime guarantee. The Company undertake to 
replace the product or credit to sale cost of the product. The Company shall not be responsible for the failure of goods due to 
acts, omissions negligence by the purchaser or any other individuals having access to the goods.
10.    LICENCE
10.1.    You are permitted to print and download extracts from this catalogue and our websites for your own use on the 
following basis:
10.1.1.    No documents or related graphics on our website(s) are modified in any way;
10.1.2.    No graphics on our websites are used separately from accompanying text; and
10.1.3.    Any of our Copyright and trade mark notices and this permission notice appear in all copies.
10.2.    Unless otherwise stated, the Copyright and other intellectual property rights in all material on our website(s) (including 
without limitation photographs and graphical images) are owned by us or our licensors. For the purposes of these terms 
and conditions, any use of extracts from our website(s) other than in accordance with clause 10.1 above for any purpose is 
prohibited. If you breach any of the terms in these terms and conditions, your permission to use our website(s) automatically 
terminates and you must immediately destroy any downloaded or printed extracts from our website(s).
10.3.    Subject to clause 10.1, no part of our website(s) may be reproduced or stored in any other website or included in any 
public or private electronic retrieval system or service without our prior written permission.
10.4.    Any rights not expressly granted in these terms are reserved.
11.    SERVICE ACCESS
11.1.    While we endeavour to ensure that our Website is normally available 24 hours a day, we will not be liable if for any 
reason our website(s) is unavailable at any time or for any period.
11.2.    Access to our website(s) may be suspended temporarily and without notice in the case of system failure, maintenance 
or repair or for reasons beyond our control.
12.    VISITOR MATERIAL AND CONDUCT
12.1.    Other than personally identifiable information, which is covered under the Privacy Policy, any material you transmit or 
post to our website(s) will be considered non-confidential and non-proprietary. We will have no obligations with respect to 
such material. We and our nominees will be free to copy, disclose, distribute, incorporate and otherwise use such material 
and all data, images, sounds, text and other things embodied therein for any and all commercial or non-commercial 
purposes.
12.2.    You are prohibited from posting or transmitting to or from our website(s) any material:
12.2.1.    That is threatening, defamatory, obscene, indecent, seditious, offensive, pornographic, abusive, liable to incite racial 
hatred, discriminatory, menacing, scandalous, inflammatory, blasphemous, in breach of confidence, in breach of privacy or 
which may cause annoyance or inconvenience;
12.2.2.    For which you have not obtained all necessary licences and/or approvals;
12.2.3.    Which constitutes or encourages conduct that would be considered a criminal offence, give rise to civil liability, or 
otherwise be contrary to the law of or infringe the rights of any third party, in the UK or any other country in the world; or
12.2.4.    Which is technically harmful (including, without limitation, computer viruses, logic bombs, Trojan horses, worms, 
harmful components, corrupted data or other malicious software or harmful data).
12.3.    You may not misuse the Website (including, without limitation, by hacking).
12.4.    We will fully co-operate with any law enforcement authorities or court order requesting or directing us to disclose the 
identity or locate anyone posting any material in breach of clauses 12.2 or 12.3.
13.    LINKS TO AND FROM OTHER WEBSITES
13.1.    Links to third party websites on our websites are provided solely for your convenience. If you use these links, you 
leave our website(s). We have not reviewed all of these third party websites and do not control and are not responsible for 
these websites or their content or availability. We therefore do not endorse or make any representations about them, or any 
material found there, or any results that may be obtained from using them. If you decide to access any of the third party 
websites linked to our website(s), you do so entirely at your own risk.
13.2.    If you would like to link to our website(s), you may only do so on the basis that you link to, but do not replicate, the 
home page of our website, and subject to the following conditions:
13.2.1.    you do not remove, distort or otherwise alter the size or appearance of the Total Lockout (Safety) Ltd logo;
13.2.2.    you do not create a frame or any other browser or border environment around our website;
13.2.3.    you do not in any way imply that we are endorsing any products or services other than our own;
13.2.4.    you do not misrepresent your relationship with us nor present any other false information about us;
13.2.5.    you do not otherwise use any Total Lockout (Safety) Ltd trademarks displayed on our website(s) without our express 
written permission;
13.2.6.    you do not link from a website that is not owned by you; and
13.2.7.    your website does not contain content that is distasteful, offensive or controversial, infringes any intellectual property 
rights or other rights of any other person or otherwise does not comply with all applicable laws and regulations.
13.2.8.    We expressly reserve the right to revoke the right granted in this clause 13.2 for breach of these terms and to take 
any action we deem appropriate.
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13.3.    You shall fully indemnify us for any loss or damage we, or any of our group companies may suffer or incur as a result of 
your breach of clause 13.2.
14.    REGISTRATION
14.1.    To register with Total Lockout (Safety) Ltd you must be over eighteen years of age.
14.2.    Each registration is for a single user only. We do not permit you to share your user name and password with any other 
person nor with multiple users on a network.
14.3.    Responsibility for the security of any passwords issued rests with you and if you know or suspect that someone else 
knows your password, you should contact us immediately.
14.4.    We may suspend or cancel your registration immediately at our reasonable discretion or if you breach any of your 
obligations under these terms and conditions.
15.    DISCLAIMER
15.1.    While we endeavour to ensure that the information on our website(s) is correct, we do not warrant the accuracy and 
completeness of the material on our website(s). We may make changes to the material on our website(s), or to the products 
and prices described in it, at any time without notice. The material on our website(s) may be out of date, and we make no 
commitment to update such material.
15.2.    The material on our website(s) is provided “as is” without any conditions, warranties or other terms of any kind. 
Accordingly, to the maximum extent permitted by law, we provide you with our website(s) on the basis that we exclude 
all representations, warranties, conditions and other terms (including, without limitation, the conditions implied by law of 
satisfactory quality, fitness for purpose and the use of reasonable care and skill) which but for these terms and conditions might 
have effect in relation to our website(s).
16.    LIABILITY
16.1.    We, any other party (whether or not involved in creating, producing, maintaining or delivering our website(s)), and any 
of our group companies and the officers, directors, employees, shareholders or agents of any of them, exclude all liability and 
responsibility for any amount or kind of loss or damage that may result to you or a third party (including without limitation, 
any direct, indirect, punitive or consequential loss or damages, or any loss of income, profits, goodwill, data, contracts, use 
of money, or loss or damages arising from or connected in any way to business interruption, and whether in tort (including 
without limitation negligence), contract or otherwise) in connection with our website(s) in any way or in connection with the use, 
inability to use or the results of use of our website(s), any websites linked to our website(s) or the material on such websites, 
including but not limited to loss or damage due to viruses that may infect your computer equipment, software, data or other 
property on account of your access to, use of, or browsing our website(s) or your downloading of any material from our 
website(s) or any websites linked to our website(s).
16.2.    Nothing in these terms and conditions shall exclude or limit our liability for (i) death or personal injury caused 
by negligence (as such term is defined by the Unfair Contract Terms Act 1977); (ii) fraud; (iii) misrepresentation as to a 
fundamental matter; or (iv) any liability which cannot be excluded or limited under applicable law.
16.3.    If your use of material on our website(s) results in the need for servicing, repair or correction of equipment, software or 
data, you assume all costs thereof.
16.4.    You agree to indemnify us fully, defend and hold us, and our officers, directors, employees and agents, harmless from 
and against all claims, liability, damages, losses, costs (including reasonable legal fees) arising out of any breach of the terms 
and conditions by you, or your use of our website(s), or the use by any other person using your registration details.
17.    GOVERNING LAW AND JURISDICTION
17.1.    These terms and conditions shall be governed by and construed in accordance with English law. Disputes arising in 
connection with these terms and conditions shall be subject to the exclusive jurisdiction of the English courts.
17.2.    We do not warrant that materials/items for sale on the Website are appropriate or available for use outside the United 
Kingdom. It is prohibited to access the Website from territories where its contents are illegal or unlawful. If you access our 
website(s) from locations outside the United Kingdom, you do so at your own risk and you are responsible for compliance with 
local laws.
18.    MISCELLANEOUS
18.1.    You may not assign, sub-license or otherwise transfer any of your rights under these terms and conditions
18.2.    If any provision of these terms and conditions is found by any court of competent jurisdiction to be invalid, the invalidity 
of that provision will not affect the validity of the remaining provisions which shall continue to have full force and effect.
18.3.    Only the parties to these terms and conditions may seek to enforce them under the Contracts (Rights of Third Parties) 
Act 1999.

 Total Lockout (Safety) Ltd, a company registered in England and Wales, whose registered office is at 3, Warners Mill, Silks 
Way, Braintree, Essex, CM7 3GB, United Kingdom. 

Our company registration number is 07258114
Our VAT registration number is 991 9134 84

Our contact details are as follows:
Customer Services
Total Lockout (Safety) Ltd, Unit 10, Warner Drive, Springwood Industrial Estate, Braintree, Essex, CM7 2YW

Tel: 01376 325506
Fax: 01376 347484
E-mail: contact@totallockout.com
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